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John Doe 
mails FAFSA 
to servicer

• 6-8 weeks

Servicer mails 
file to school 
of choice 

• 1-2 weeks

School verifies 
student 
eligibility and 
calculates award

• 6-8 weeks

Controller’s Office 
mails aid check to 
student

• 1-2 weeks





John Doe Jr. 
files FAFSA 
online

• 20 minutes

Up to 10 
schools receive 
ISIR record

• 24 hours

School verifies 
student 
eligibility and 
calculates award

• 24 hours

Controller’s Office 
auto-applies aid to 
student account

• 24 hours
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https://isuportal.indstate.edu/
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